Interview schedule – professionals
Interview schedule
[Prior to the interview, the researcher will have reviewed the interviewee’s survey responses, particularly their job role, whether or not they have used tech with older adults and if they evaluated this, and their perceptions of barriers/positive impacts] 
Thank you for taking part in this project. As you know, we are interested in your experiences and understanding of technology, loneliness and social isolation among older people in Wales. In this call, I’ll ask you some questions about this. There are no right or wrong answers, we are just interested in understanding your experiences. I’ll record what is said in this call so that it can be typed up later, but any information that could identify you, such as names of people or places, will be removed. If at any time during the call you would like to stop, just let me know, and you do not have to answer any questions that you do not feel comfortable with.

Before we start the questions, I just need to run through the consent statements that were attached to the information sheet. I’ll read each statement out and if you could just state that you agree to each, or ask me to clarify anything.

→ refer to consent form

[Begin recording]

Background/scene setting
1. To start, please could you give a brief overview of your role and of the organisation that you work for. 
2. Could you tell me about the work that your organisation does (or the organisations you commission do) with older people? (Prompt – (if applicable) how does this differ, if at all, from the work you do with other populations?)
· How much focus is there on preventing loneliness and social isolation? (Prompts – which groups most affected)

Role of digital in preventing/mitigating loneliness
3. If you think back to the early days of COVID-19, what sorts of conversations were had in your organisation about how digital technology could/should be used to prevent or mitigate loneliness or social isolation? (Prompts – how different was this from what you were doing pre-covid? Did you have a choice in what or how technology would be used, or was this mandated?)
· What did you and your colleagues think were the pros and cons of using technology to this end? (Prompts – what were these views based on – what others said, personal experience?)
· Why did you decide to use/not to use tech? [refer to survey responses on whether or not they used tech] (Prompts - What did you consider, was access to hardware and software discussed, was data security discussed, what evidence did they base their decision on?)

4. [If they DID use tech] Can you tell me some more details of the main ways digital technology was used in your organisation to address loneliness and social isolation during COVID-19? (Prompts - what was done, why, using what platforms, with whom, how often).

· Overall, did you achieve your goal; do you consider this was a success? (Prompts: what does success mean?)
· Was it more successful at reducing loneliness and social isolation for some groups compared to others? (prompt: who did it work well/less well for; why do you think this was?) 
· Of those service users who did engage with the technology, what do you think was their motivation to do so and to keep engaging? 
· If there were any service users who tried using technology but then stopped, do you know why they stopped? What do you think could be done, if anything, to help these people continue to engage with the service through technology?
· If your service users encountered any technical problems, what support was provided (if any)? [refer to survey responses for questions 18-20]
· One issue we know to be a barrier for some older adults is a fear of using technology, either due to not wanting to break the devices or being afraid of internet scams. Was this an issue for the older adults you work with and, if so, what (if anything) was done to help overcome these fears?
· What effect did using technology in this way have on you and your colleagues and the work you do?

5. Were there any unexpected positive effects of using/not using digital tech to address L&SI? Were there any unexpected negative effects of using/not using digital tech to address L&SI? (Prompts – details?) 


6. In your survey responses, you said that you anticipate the balance of face-to-face and remote support your organisation provides in the coming months would be [question 33 response] – why have you decided to go with/not go with a blend of both face-to-face and remote? (prompt: what would be needed to make a using both face-to-face and remote delivery successful for your service users and organisation, or do you feel this isn’t appropriate?)	

7. [If they will use tech in future] Do you plan to do any formal evaluation of loneliness and social isolation of your service users and/or the [technology they plan to use]? 

· [If yes] How will you do this? Is there any support that would help you do this?
· [If no] Why not? Is there any support that could help you do this?

Thank you for taking the time to talk to me today. Finally, at the end of the online survey, you told us that you would be willing to share a ‘case study’ of a promising example of how technology has been used to reduce loneliness and social isolation among older adults. [They may have already mentioned examples during the interview]. In order for us to collect these case studies together, we’ve created a template for you to fill out to describe what was done and what impact it had. If I send you this template after today’s interview, would you be happy to fill it out and return it to me? Ideally it would be helpful if you could get this back to me within 2 weeks – would that be possible?
[If any problems with this process, offer participant the option of sending across other relevant documentation they may have, or telling the story verbally if there is time]

