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Background Information Data collection Form 2 

 

 

 

 

 

Service users’ experiences of hospital-based 

NHS patient medicines helplines. A qualitative 

study 
 

 

 

This form is to be completed after the interview with all participants. 

 

 

1. Date of the interview 

 

_______________________ 

 

2. Age of participant 
 

_______________________ 

 

3. Gender of participant 
 

_______________________ 

 

4. Ethnicity of participant 

 

⃝  White 

⃝  Mixed Ethnicity 

⃝  Asian or Asian British 

⃝  Black, African, Caribbean, or Black British 

⃝  Other Ethnic Background 
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5. Current occupational status of participant 

 

⃝  Employed 

⃝  Unemployed 

⃝  Carer and/or homemaker 

⃝  Student 

⃝  Retired 

⃝  Other  

 

6. If the participant is currently employed, what is their current 

occupation? 
 

_________________________________________________________ 
 

 

7. Participant’s highest level of qualification attained (Must be a 

completed qualification) 
 

_________________________________________________________ 

 

8. Email address / postal address for sending the participation voucher 

_________________________________________________________ 

_________________________________________________________ 

 

 

 

 


